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Methodology

A To obtain a better understanding of current in-line
finishing adoption trends and to determine what types
of in-line finishing options are needed at this time

C Look at print-for-pay and in-plant trends
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Research Objectives

A Emerging Strategies in Production Printing program
C May 2009

C Quarterly survey with a focus on market trends, strategic issues,
and hot topics

C Survey launched in a partnership with NAPCO (Printing
Impressions, In-Plant Graphics Magazines)

A 655 total qualified respondents

C 243 total Print-for-Cost (In-plant printers) qualified respondents

- NOTE: For the remainder of the -pres:
pl ant o.

C 412 total Print-for-Pay qualified respondents
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Demographic




Operation

Which of the following best describes your operation?

Print-for-cost
(In-plant)
37.1%

Print-for-pay
62.9%

N = 655 (In-Plant N = 243; Print-for-pay N = 412)
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Employee Size

In total, how many employees work at your company in the U.S.? (In-plant, only employees within printing operation)
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N = 655 (In-Plant N = 243; Print-for-pay N = 412)
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Print-for-Pay

Respondent Profile




Best Description of Primary Business

Which category best describes your primary business?
Commercial printer — 72.3%
Digital print specialist - 5.3%

Quick Printer or photocopy -
5.1%

services

Direct mail service . 2.4%

Manifold Business Forms . 1.7%

Reprographic services I 0.7%
Output service bureau I 0.5%

Prepress/ Color Trade I 0.5%

Other print provider _ 11.4%

0% 10% 20% 30% 40% 50% 60% 70% 80%

N = 412 Respondents who work in a print-for-pay operation
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Approximate Annual Revenue for Printing and Related Services

Approximately, what is your company's annual revenue for printing and related services?

$100M to
$499.9M - $500M+
0]
3.2% <$500K
$50 to $99.9M 17.0%

3.2%

$20M to $49.9M $500K to
11.2% $999.9K

12.1%

$10M to $19.9M
9.0%
$1Mto $1.9M
10.9%
$5M to $9.9M
0
12.1% $2M to $2.9M
$3M to $4.9M 6.6%
10.2%

Mean: $43,063,600
Median: $3,950,000

N = 412 Respondents who work in a print-for-pay operation
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In-Plant

Respondent Profile




Best Description of Industry

Which of the following best describes your company's industry?

Educational & Training 34.2%
Government and Public Sector
Non-Profit Organization
Healthcare

General Manufacturing
Insurance

Financial Services
Retail/Wholesale Trade
Telecommunications & Utilities
Automotive

Travel & Tourism

Photo Services

Pharmaceutical

Legal Services

Hospitality

Advertising Agency

Other 16.5%

0% 10% 20% 30% 40%

N = 243 Respondents who work in a print-for-cost operation
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Approximate 2008 Annual Budget for Printing Department

Approximately, what was the 2008 annual budget for your printing department?

$ $ $10M t0 $19.0M - 2oM*
5M to $9.9M 0 $19. S
53% 2.1% 25%  <$100K
14.8%
$3M to $4.9M
3.7%
$2M to $2.9M
8.2%
$100K to
$1M to $1.9M $249.9K
11.1% 22.6%

$500K to
14.8% 499.9K
14.8%

Mean: $1,987,900
Median: $375,000

N = 243 Respondents who work in a print-for-cost operation
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Combined View

Print-for-Pay and In-Plant




Summary of Findings

A On average, 32% of the total print volume printed on
devices with in-line finishing utilize the attached
finishing devices

A In-plants have the highest percentage of in-line
finishing options.

A Corner staple finishers are the most common form of
In-line finishing options purchased

A For those planning future in-line finishing options, 28%
plan on purchasing an in-line booklet maker

A The most common offline finishing device amongst all
respondents is a folder
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Digital Print Devices

Print-for-Pay and In-Plant




Current In-house Processes

Which processes do you currently have in-house? Please select all that apply.

Digital Color Copier 49.3%
Digital Color Cut-Sheet Printer 45+ppm 41.1%
4 Color Sheetfed Offset Press 39.5%
Digital Black and White Copier 36.6%
Wide Format 34.2%
. . ) . "
Digital Black and White Cut-Sheet Printer 91 31.1%
ppm
Web-fed Offset Press 22.3%

Digital Black and White Cut-Sheet Printer

19.4%
under 91 ppm
Direct-to-Press Offset Lithography 12.7%

Digital Black and White Roll-Fed Printer 3.7%
Digital Color Roll-Fed Printer 120+ppm (not 3.1%

including wide format)
Other 24.9%

None 2.1% Multiple Responses Permitted

I I I |

0% 20% 40% 60%

N =655
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Current In-house Processes

Which processes do you currently have in-house? Please select all that apply.

Digital Color Cut-

)
sheetrinter 45+ppm TN
“wnie copier TN - -
White Copier 070

Digital Black and

Printer 91+ ppm
Digital Black and

wnite cut-sheet [N - +

Printer under 91 ppm Multiple Responses Permitted

0% 20% 40% 60%

N =655
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In-line Finishing Capabilities: Digital Color Copier

You indicated that you have a digital color copier. What in-line finishing capabilities do you have attached to this device(s)?

Corner Staple finisher 50.2%
Saddle stitch finisher 35.0%
High capacity stacking 34.1%
Booklet making 29.1%
Hole punch 27.2%
Folder 26.9%
Document inserter 16.4%
Gatherer 13.9%
Inkjet addressing 5.3%
Slit/cut/crease/perforate 5.0%
Mechanical binding 4.3%
Insertion/mailing 3.7%
Lamination 3.4%
Coating 2.2%
Perfect binding m0.9%

None 27.2%
Other 0.3% Multiple Responses Permitted

I I |

0% 20% 40% 60%

N = 323 Respondents who have in-line finishing capabilities on their Digital Color Copier
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In-line Finishing Capabilities: Digital Color Copier
You indicated that you have a digital color copier. What in-line finishing capabilities do you have attached to this device(s)?

Corner Staple 59.5%

inisner | < 0

Saddle stitch 35.1%
finisher 39.8%

High capacity 36.5% O In-plant

stacking | 51 " u Printfor-pay

. 33.1%
oo ek . | 2
32.4%
rolePunch | 76 5
Multiple Responses Permitted
0% 20% 40% 60%

N = 323 Respondents who have in-line finishing capabilities on their Digital Color Copier
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In-line Finishing Capabilities: Digital Color Cut-Sheet Printer 45+ ppm

You indicated that you have a digital color cut-sheet printer 45+ ppm. What in-line finishing capabilities do you have attached
to this device(s)?
High capacity stacking 51.3%
Corner Staple finisher 40.5%
Saddle stitch finisher 37.9%
Booklet making 34.9%
Folder 30.1%
Hole punch 27.1%
Document inserter 26.4%
Gatherer 16.4%
Inkjet addressing 8.6%
Slit/cut/crease/perforate 6.3%
Insertion/mailing 4.8%
Coating 4.5%
Mechanical binding 4.1%
Lamination 3.0%

Perfect binding 3.0%
None 21.9% Multiple Responses Permitted

I I I |

0% 20% 40% 60%

N = 269 Respondents who have in-line finishing capabilities on their Digital Color Cut-sheet Printer 45+ppm
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In-line Finishing Capabilities: Digital Color Cut-Sheet Printer 45+ ppm

You indicated that you have a digital color cut-sheet printer 45+ ppm. What in-line finishing capabilities do you have attached
to this device(s)?

High capacity 57.6%
stacking | - ¢
Corner Staple 48.5%
finisher | 6 &
Saddle stitch 46.5% O In-plant

inisher | - m Printfor-pay

45.5%

O kN | 2 5/

31.3%
ol | 0 5
Multiple Responses Permitted

0% 20% 40% 60%

N = 269 Respondents who have in-line finishing capabilities on their Digital Color Cut-sheet Printer 45+ppm
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In-line Finishing Capabilities: Digital B&W Cut-Sheet Printer Under

91 ppm

You indicated that you have a digital black & white cut-sheet printer under 91 ppm. What in-line finishing capabilities do you

have attached to this device(s)?

Corner Staple finisher
Saddle stitch finisher
Hole punch

Booklet making
Folder

Document inserter
Gatherer
Insertion/mailing
Mechanical binding
Slit/cut/crease/perforate
Inkjet addressing
Lamination

Perfect binding
Sheeter

Coating

None

Other

4.7%
4.7%
4.7%
3.1%
2.4%
2.4%
2.4%
1.6%

0.8%

63.8%
40.9%

37.0%
34.6%
26.8%
22.0%
14.2%

20.5%

Multiple Responses Permitted

0%

I I I |

20% 40% 60% 80%

N = 127 Respondents who have in-line finishing capabilities on their Digital B&W Cut-sheet Printer under

91ppm
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In-line Finishing Capabilities: Digital B&W Cut-Sheet Printer Under
91 ppm

You indicated that you have a digital black & white cut-sheet printer under 91 ppm. What in-line finishing capabilities do you
have attached to this device(s)?

Corner Staple 76.8%

inisner | -:.

Saddle stitch 42.9%

inisher | 5.

44.6% O In-plant

Hole punch
P - EEZ W Print-for-pay

. 41.1%
Booklet making 30.6%
30.4%
oler | . 5
Multiple Responses Permitted
0% 20% 40% 60% 80%

N = 127 Respondents who have in-line finishing capabilities on their Digital B&W Cut-sheet Printer under
91ppm
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In-line Finishing Capabilities: Digital B&W Cut-Sheet Printer 91+ppm

You indicated that you have a digital black & white cut-sheet printer 91+ ppm. What in-line finishing capabilities do you have
attached to this device(s)?

Corner Staple finisher 74.0%
High capacity stacking 65.7%
Document inserter 50.0%
Booklet making 46.6%
Saddle stitch finisher 46.6%
Hole punch 41.7%
Folder 33.3%
Gatherer 16.2%
Inkjet addressing 5.9%
Perfect binding 5.9%
Mechanical binding 5.9%
Slit/cut/crease/perforate 4.9%
Insertion/mailing 3.4%
Lamination 2.0%
Coating 1.5%

None 4.4%
Other 3.4% Multiple Responses Permitted

I I I I |

0% 20% 40% 60% 80%

N = 204 Respondents who have in-line finishing capabilities on their Digital B&W Cut-sheet Printer 91+ppm

© 2009 InfoTrends, Inc. www.infotrends.com 24



In-line Finishing Capabilities: Digital B&W Cut-Sheet Printer 91+ppm

You indicated that you have a digital black & white cut-sheet printer 91+ ppm. What in-line finishing capabilities do you have
attached to this device(s)?

Corner Staple 85.8%

inisher | o >

High capacity 69.8%

stacking 59.7%

Document 58.5% O In-plant

inserter 46.8% B Print-for-pay

: 56.6%
ook AN | 55 7
Saddle stitch 51.9%
finisher 40.3%
Multiple Responses Permitted
-10% 10% 30% 50% 70% 90%

N = 204 Respondents who have in-line finishing capabilities on their Digital B&W Cut-sheet Printer 91+ppm
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In-line Finishing Capabilities: Digital B&W Copier

You indicated that you have a digital black & white copier. What in-line finishing capabilities do you have attached to this
device(s)?
Corner Staple finisher 71.3%
Hole punch 43.8%
Saddle stitch finisher 39.2%
Booklet making 32.5%
Folder 27.5%
Document inserter 21.7%
Gatherer 13.3%
Mechanical binding 4.2%
Perfect binding 3.8%
Slit/cut/crease/perforate 3.8%
Inkjet addressing 3.3%
Insertion/mailing 2.9%
Lamination 2.1%
Sheeter 2.1%
Coating B0.8%

None 17.1%
Other 0.8% Multiple Responses Permitted

I I I |

0% 20% 40% 60% 80%

N = 240 Respondents who have in-line finishing capabilities on their Digital B&W Copier
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In-line Finishing Capabilities: Digital B&W Copier

You indicated that you have a digital black & white copier. What in-line finishing capabilities do you have attached to this
device(s)?

Corner Staple 78.1%

inisner | > -

ole PUNCh | . 7,
Saddle stitch 41.2% O In-plant
finisher 39.7% B Print-for-pay
. 34.2%
Sookietmaking | o o

32.5%

Folder
21.8%
Multiple Responses Permitted

0% 20% 40% 60% 80%

N = 240 Respondents who have in-line finishing capabilities on their Digital B&W Copier
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Volumes, Applications,
and Purchases

Print-for-Pay and In-Plant




Page Volume Finished In-line

Of your total page volume on digital devices that have in-line finishing capabilities, what percentage is finished in-line?

81-90% 91-100%
4% 3%

71-80%
61-70% 4%
5%
0-10%
51-60% 2%
7%

41-50%
8%

11-20%
31-40% 15%

10%

21-30%
15%

Mean: 32.0%
Median: 25.5%

N = 426 Respondents who have in-line finishing capabilities
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Top Applications Produced with In-line Finishing

What are the top five applications your company produces that utilize in-line finishing? Please select 5 applications.

Brochures 54.5%
Manuals 49.8%
Direct Mail 36.9%
Catalogs 26.3%
Books 26.1%
Forms 24.2%
General office applications 20.2%
Financial & Legal Reports 18.3%
Inserts 17.8%
Powerpoint Presentations 16.4%
Business Cards 13.1%
Letterhead 12.4%
Magazines 10.3%
Invoices, Bills & Statements 8.9%
Posters/Banners/Signhage 8.2%
Invitations & Announcements 8.0%
Labels 6.6%
Coupons 5.4%
Photo Related 4.5%
Packaging 2.1%
Greeting Cards 2.1%
Specialty m1.2%
Photofinishing m0.9%
Other 8.0% Five Responses Permitted
I

I I

0% 20% 40% 60%

N = 426 Respondents who have in-line finishing capabilities
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Types of In-line Finishing Considered for Purchase

Moving forward, what types of in-line finishing would you consider purchasing?

Booklet making
Perfect binding
Saddle stitch finisher
Slit/cut/crease/perforate
Coating

Folder

Inkjet addressing
Insertion/mailing

Hole punch
Document inserter
Lamination
Die-cutting

Corner Staple finisher
Mechanical binding
Gatherer

Sheeter

None

Other

28.4%
25.1%
20.9%
19.0%
18.8%
18.3%
17.6%
16.4%
16.0%
15.0%
12.7%
12.7%
11.5%
1.7%
6.1%
5.2%
26.8%
1.9% Multiple Responses Permitted
10% 20% 30% 40%

N = 426 Respondents who have in-line finishing capabilities
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Preferred Place of Purchase for In-line Finishing Devices

When purchasing in-line finishing devices, who do you prefer to purchase from?

Other
7%

Athird-party
dealer
19%

Direct from the
output device
manufacturer

51%

Direct from the
finishing device
manufacturer
23%

N = 426 Respondents who have in-line finishing capabilities
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Offline Finishing Capabilities

Which of the following offline finishing capabilities do you have, if any?

Folder 84.4%
Hole punch 74.7%

Saddle stitch finisher 68.5%
Slit/cut/crease/perforate 51.3%
Booklet making 46.7%
Lamination 43.2%
Mechanical binding 39.2%
Corner Staple finisher 37.3%
Inkjet addressing 35.3%
Gatherer 33.1%
Insertion/mailing 31.3%
Perfect binding 26.6%
Coating 22.6%
Document inserter 12.8%
Sheeter 10.2%

None 4.7%
Other 4.4% Multiple Responses Permitted

I I I I I |

0% 20% 40% 60% 80% 100%

N =655
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Typical Timing for Purchase of Finishing Options

At what point in time do you typically purchase finishing options?

Other
2%

When As needed, when
purchasing the volume
attached output applications

device and/or volume

39% justifies it.
59%

N = 426 Respondents who have in-line finishing capabilities
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InfoTrends Ultimate Guide Online GubET0...
A An interactive online database tool that easily allows \»@)

users to understand and compare customized
communications solutions
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2. Variable Data
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Multi-Channel Communications
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3. Multi-Channel Communications

4. Enterprise TransPromo: Document Composition

Infolsends

5. Digital Print Hardware: Cut-sheet
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GUIDE TO...

TransPromo Solitions

6. Digital Print Hardware: Continuous Feed ==
= ©

7. Digital Print Hardware: Wide-Format A p
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InfoTrends Ultimate Guide Online: Features

- Rich & dynamic online interface

- Feature/function filtering

Sacpie
S R

repte Tedhmalogiess
J e
1
Wpecublihing
]

- Full product & vendor overviews

- Side-by-side product comparison

Pagefiax Parsena Fusionbro Daskiop  ubiract

- Full feature/function ratings e T

- Links to vendor spec sheets

- Notes/blog feature for
internal knowledge sharing

- Constantly updated!
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